Welcome to New York State PROMISE, Emerging Voices. Today's topic is a 100% referral rate. PROMISE families in Niagara Falls are making sure they are accessing all of the services they're eligible for, thanks to the hard of the Western New York PROMISE team. Niagara Falls case manager and parent coordinator Mia Crumpton has successfully referred 100% of her families to benefits counselors and either neighborhood legal services or Western New York Independent Living, Incorporated. Numerous families have greatly benefitted from the advice that they have received from benefits review meetings with those agencies. 

There's trust built. There's a relationship built. There is communication lines built. So, they know that it's not a whole bunch of different people that they have to talk to. And they know that if there is a new person that's being introduced to their life because of the new PROMISE service, or there's a new agency, or there's a new job coach, then they know if the information comes from me, then they know that it's PROMISE centered and they know it's there to help.

Two benefits counselors that Mia refers families to are Carly Lapp and Viola Palmer.

We look at the entire family's benefit circumstances. A lot of the families and the PROMISE students do not know is a lot of the special rules that Social Security Administration has for especially these type of students, mainly work incentives and other special considerations.

Both Viola and Carly have seen families positively impacted because of their agency's assistance, which includes guidance and advice. One instance was the time when a family was about to be evicted because they couldn't pay the rent. 

The student's parent had already used emergency assistance and wasn't eligible, but the student was.

When he went to apply for the assistance, he was granted the assistance. So when the family went to housing court, they were able to provide the judge the documentation that he's getting help with paying the rent, and that prevented the family from being evicted.

Or, the time when a family that Carly was working with was about to have their power turned off.

The family was in trouble. The mom had just had brain surgery, so she was forgetting to pay her bills and such. So I was able to facilitate, through one of my connections at National Fuel, a payment arrangement so that her electric wasn't shut off and her heat.

Mia runs a tight ship, which has helped to connect families to the agencies. She also makes sure she connects with the agencies on a consistent basis.

I just really have a no-tolerance kind of policy. You know, I am by myself. Like I said, I work with the parents and the student, so if I'm offering you something to better you, to better your situation, to better the home, and you're not taking, then I have to let you know why you need to take it. 

[bookmark: _GoBack]The New York State PROMISE project produced this video under a cooperative agreement with the U.S. Department of Education.
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